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Closer to Care.

Important Software Upgrade Notification

Dear VetScan VS2 Customer:

Enclosed is your VetScan VS2 software version 2.1.31.  

Included in this release are:

 Enhanced Calcium analyte calibration factors.
 Further expansion of intelligent Quality Control (iQC™)

Therefore, installing this latest version of software is required for optimal use of 
your VetScan VS2 Chemistry Analyzer.

Note ‐ this software upgrade does not affect connectivity or stored information.
However, if your analyzer is connected to a PMS or LIS, as a precaution, please
notify your PMS/LIS provider of the software upgrade to ensure uninterrupted
Data transfer.

For simple instructions on upgrading your software, please refer to the attached
“Software Update Instructions” or the “Maintenance and Service” section in your
VS2 Operator’s Manual.

Enclosed with this letter:
1. Software Version 2.1.31 CD
2. Software Upgrade Instructions

If you need assistance with updating your software, please contact Abaxis Europe
Technical Support at  +49 6151 350 790  or email techsupport@abaxis.de.

Thank you for using Abaxis to fulfill your in-office testing needs.

Sincerely,

Abaxis Europe GmbH
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Software Upgrade Instructions

1. In the Home screen, press the Settings icon……………….…………..

2. Press the More Settings icon…………………………..…………………

3. Press the Software Update icon……………………..………………...

4. Place the CD in the drawer, press the drawer inward to close it

5. Then press Continue…………………………………………………...
(Press the Information icon           for additional help)

The software update will automatically begin.
When the update is complete, the analyzer will automatically 
shut down and restart.

CAUTION: TO AVOID DAMAGE TO YOUR ANALYZER, do not remove the CD
or turn the power off while the analyzer is performing the software upgrade.  Allow
the analyzer to complete the full upgrade cycle and restart.  

To verify the software has been successfully updated, see the Operator’s Manual,
Section 4.6, page 4-1. Software installation instructions can also be found in the
VetScan VS2 Operator’s manual; section 9.4, pages 9-3 to 9-4
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