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Closer to Care.

Important Software Upgrade Notification

Dear VetScan Classic Customer:

Enclosed is your VetScan Classic software version 5.123.  

Included in this release are:

 Enhanced Calcium analyte calibration factors.
 Further expansion of intelligent Quality Control (iQC™)

Therefore, installing this latest version of software is required for optimal use of
your  VetScan Classic Chemistry Analyzer.

Note ‐ this software upgrade does not affect connectivity or stored information.
However, if your analyzer is connected to a PMS or LIS, as a precaution, 
please notify your PMS/LIS provider of the software upgrade to ensure 
uninterrupted Data transfer.

For simple instructions on upgrading your software, please refer to the attached
“Software Update Instructions”.

Enclosed with this letter:
1. Software Card Version  5.123.
2. Software Upgrade Instructions

We are required to recycle old versions of the VetScan Software Cards. 
Therefore, we ask you to return your old software card to your
Abaxis Distributor.

If you need assistance with updating your software, please contact Abaxis
Europe Technical Support at  +49 6151 350 790  or email techsupport@abaxis.de.

Thank you for using Abaxis to fulfill your in-office testing needs.

Sincerely,

Abaxis Europe GmbH
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Software Upgrade Instructions

1. Remove the existing software card.
Power down the analyzer and unplug the power cord from the back panel. 
Withdraw the back panel by removing the two Phillips screws at the top of the
panel. Unbolt the software card retaining bracket by removing the Phillips screw. 
Take care to avoid losing this very small screw. To eject the card, push the black
button at the top of the access slot. Refer to the figures below.

2. Insert the new software card.
Insert the new software card with the printed label facing toward the center of the
analyzer. Refer to the figure to the right. Push the card in firmly until it clicks into
place. Replace the retaining bracket and back panel.

3. Automatic reprogramming:
Power up the analyzer. It performs the self-test and reprogramming in about 10
minutes. Additional time may be required for the analyzer to reach operating
temperature. The procedure is complete when the analyzer returns to standby
mode.

If the analyzer reports an error, repeat the installation procedure, verifying that the
new card is seated properly. If the error persists, call Abaxis Europe Technical
Support at +49 6151 350790 or email techsupport@abaxis.de.
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